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Southeastern Technical College

 Knowledge for the Real world   
ADVISORY COMMITTEE MINUTES

Pharmacy Technology Program Grouping
Pharmacy Technology Diploma
	QUARTER: SPRING
	DATE: 3-06-07
	TIME: 6:00 P.M.
	LOCATION:  Toombs Auditorium  & Room 737

	CHAIRPERSON:  Beth Merritt, RPh.

	SECRETARY:  Karen Davis

	MEMBERS PRESENT:  Beth Merritt, Trent Akins, Donna O’Neal, Deidre Conner, Lin Hodges

	EX-OFFICIO MEMBERS PRESENT:  Karen Davis

	MEMBERS ABSENT:  Michele Cox, Chad Hethcox, Bill Posey

	EX-OFFICIO MEMBERS ABSENT:  

	GUESTS PRESENT:  Keren Lumley (graduate), April Wheeler (student)


WELCOME

All occupational advisory committee members met as a group in the auditorium at 6 p.m. and were welcomed to the campus by Dr. Cathy Meehan. All committees were served dinner prior to their regular meetings.  The Pharmacy Technology program grouping advisory committee moved to Room 737 in the Gillis Medical Technology building  where Chairperson, Beth Merritt called the official meeting to order at 6:45 p.m.

Approval of Minutes from Previous Meeting

The minutes of the Fall 2006 meeting were reviewed and approved as printed, with the motion from Beth Merritt and the second from Donna O’Neal.
UNFINISHED BUSINESS

Administrative Response to Committee Recommendations:  There were no recommendations made in the Fall meeting.
NEW BUSINESS
Mrs. Davis opened the meeting with the discussion regarding possibly starting a TCC (certification) type program which would lead to increased enrollment and to be prepared for the changes coming due to the current legislation under consideration at the state level. The members decided to discuss this at the end in the general discussion session.
PHYSICAL FACILITIES AND EQUIPMENT 

Design and Utilization of Facility:  
The committee was very impressed with the design of the lab and classrooms that the Pharmacy Technology program occupies in the Medical Allied Health building.  Ms. Davis explained the process utilized for scheduling classes in the labs, which is based on course competencies/course requirements.  No recommendations for change were made.
Safety/Laboratory Management
Ms. Davis explained how instructors keep equipment and labs in good working condition; the instructors perform safety inspections quarterly and any noted problems are immediately forwarded to facilities maintenance personnel to be corrected.  The committee agreed that the plan was very comprehensive and made no recommendations for changes.

Selection and Procurement of Equipment/Technology/Supplies

· Ms. Davis explained the annual PAS budget process and how it is utilized to justify requests for new equipment, software, and supplies, based on program evaluations/effectiveness. When equipment, technology, or consumable supplies are needed, a purchase requisition is completed and processed through the Dean of Health Sciences. 
· Mrs. Davis discussed the Baxter Automix compounder lease and possibly working with Tracy Adams for a grant.  She explained that there may be a way to obtain funds for this machine if the committee could think of a community service to utilize it. The advisory committee suggested that the instructor research to see what could be done and they would get back to her with ideas.  Otherwise, the committee was pleased with the current equipment and technology and had no further recommendations for additions/changes at this time.

Program Long Range Equipment Up-Grade 

Ms. Davis explained that the PAS budget process includes advisory committee input to help determine long-range equipment needs/upgrades. Ms. Davis informed the committee of equipment that is currently being purchased and asked for any recommendations of any other equipment that might be placed in the PAS budget. It was suggested an automix compounder be put back in the PAS budget. Again, the advisory committee was pleased with equipment for the program. 

PROGRAM PROMOTION/ADVOCACY/BUSINESS & INDUSTRY SUPPORT OF THE PROGRAM
Ms. Davis shared promotional activities utilized by the Pharmacy Technology program grouping including:  radio ads, local television stations, newspaper articles, the Discover, and STC’s website (the alumni video was shown), a minimum of two high schools visits and three business/industry quarterly visits by program faculty. Ms. Davis informed the committee of Senior Day that took place at STC in February. Ms. Davis explained that we received over one twenty five contacts from the seniors that attended senior day that are interested in the program.  Advisory committee members were also encouraged to promote the program throughout the community.  In addition, Ms. Davis reminded members to support STC through the use of externs.  Successful graduates, satisfied employers, and advisory committee members can be the greatest advocates for the Pharmacy Technology program.
JOB DEVELOPMENT

The committee discussed the status of the job market in the area and the consensus was that there continues to be a strong market for Pharmacy Technology graduates.  Ms. Davis informed the committee of the HB330 passage and the current status of Georgia’s laws regarding technicians.
WARRANTY POLICY  

A copy of the DTAE warranty policy was distributed to the members.  Ms. Davis explained the conditions under which a warranty claim could be filed and also indicated the policy was included on all syllabi.  STC has never had a warranty claim.
EMPLOYABILITY SKILLS/WORK ETHICS TRAINING

Employability skills and work ethics training were discussed.  Members were given copies of the work ethics evaluation forms.  Ms. Davis explained the procedure for giving students feedback on their work ethics scores at mid-term and at the end of the quarter.  In addition, members were reminded that each instructor spends at least five minutes per week on a work ethics topic.  Ms. Davis also discussed the different classes at STC that include additional information on work ethics and employability skills, including EMP 100 and PSY 101.  
PROGRAM PLANNING/EVALUATION/EFFECTIVENESS 

REVIEW OF 2006 PROGRAM/STUDENT OUTCOMES.
Enrollment and Placement Data for 2006:  Ms. Davis informed members that 4 students completed the program in FY 2006.  The job placement rate was 100%. The entry-level salaries that were reported ranged from $16,640 to $22,880. The committee also reviewed PAS data for the Pharmacy Technology Program Grouping.  This system evaluates program groupings on 6 criteria—enrollment per instructor for the year and 3 year average enrollment; number of graduates per instructor for the year and 3 year average; placement per instructor for the year and 3 year average.  The Pharmacy Technology program met all six benchmarks. 
Employer/Graduate Feedback: 
Ms. Davis shared results of the student evaluations of training for the Pharmacy Technology program.  Of 2 respondents, the only average or fair response was received on communication. Mrs. Davis shared the current methods of teaching and evaluating this competency and the members agreed that this was sufficient. It was questioned as to which communication was in question, between the employer and the student, or the student and the customer. Ms. Davis noted that a particular student had some issues with spelling and upon taking call in refills; one was filled incorrectly by another technician. She will incorporate a scenario lesson to have actual call ins given via telephone in the curriculum to help with this problem. No poor or unsatisfactory was given to any of the survey questions on the Graduate survey. The employer surveys were sent to four different employers and two responded. All graduates either met or exceeded expectations of the employer. 
Licensure Exam Pass Rate:  Ms. Davis gave the committee the statistics for licensure pass rate for Pharmacy Technology graduates who took the PTCE exam; and 100% passed it, for a pass rate of 100 %.  
Annual Evaluation Form by Advisory Committee Members:

Advisory Committee members completed the annual evaluation of the Pharmacy Technology program grouping. A summary of the results of the evaluation will be presented at the Fall 2007 meeting and recommendations will be addressed.

Review of Plan for 2007 Program and Student Learning Outcomes

Program Outcomes

The following program outcomes were reviewed:
I.    ENSURE PROGRAM VIABILITY AND QUALITY THROUGH SYSTEMATIC PLANNING AND EVALUATION
· Offer programs that meet the employment needs of the community.
· Maintain enrollment, completion, and placement rates for the program.
· Provide relevant, effective instruction in well-equipped, safe classrooms and labs.
Student Learning Outcomes

The following student outcomes were reviewed:
I. GRADUATES WILL POSSESS THE SKILLS NECESSARY FOR SUCCESSFUL ENTRY-LEVEL EMPLOYMENT

· Student will be able to correctly calculate medication dosages
· Students will apply fundamental concepts and principles of Pharmacy needed for assisting the Pharmacist in the field.
· Students will be able to perform basic prescription calculations that are used in the day to day pharmacy setting with at least 75% accuracy.

· Students will be able to apply the principles of receiving, dispensing, and storage of medications.

· Students will be able to identify and utilize various equipment used in day to day activities in pharmacy.

· Students will apply the concepts of cultural diversity, ethics, teamwork, safety, patient confidentiality, and good work practices to include interdisciplinary approaches to patient care. 

· Students will identify the uses and side effects of medications used to treat common disease states.

· Students will apply the concepts of developing skills and aptitude required for job acquisition, retention, and advancement.

· Students will demonstrate occupational functions such as pouring, weighing, grinding, heating, filtering, dissolving and mixing of liquids or soluble drugs and chemicals with at least 70% accuracy.
· Students will demonstrate the process of mixing medications aseptically and maintaining an aseptic environment according to current USP 97 guidelines.

· Students will apply the concepts and principles of aseptic preparation using the USP 797 guidelines to include TPN and chemotherapy

· Students will obtain the knowledge required to successfully pass the National Pharmacy Technician Certification exam.
Student Perceptions of Services Survey 2007
Results of the Student Perception of Services 2007 Summary Report were shared with advisory committee members.  The results of this survey are utilized to improve the overall quality of services that are available for students at Southeastern Tech.  Ms. Davis informed the members that 80% is the benchmark for the college on all areas of the survey; only one area fell below the benchmark— which was parking that scored a 69%. Ms. Carter explained that this issue should take care of itself when the new building is built then more parking will be added. The committee discussed the issue of availability of evening classes.  The committee also reviewed the student quarter evaluations.  The responses on these for Fall 2006 ranged from 93.51% (library) to 98.70% (DTAE Warranty Policy).
Plan for 2008
Program Outcomes
The committee felt that the FY 2007 Program Outcomes were adequate to evaluate program effectiveness and should be continued into FY 2008 with no additions/revisions necessary. 

Student Learning Outcomes

The committee felt that the FY 2007 Student Learning Outcomes were adequate to evaluate student learning outcomes and should be continued into FY 2008 with no additions/revisions necessary.

AS Budget Requests
The committee recommended the following items be included in the 2008 PAS budget requests:
· Baxter Automix Compounder, consumable supplies
OTHER

PROGRAM OF WORK

The following remaining items were discussed at this meeting:  2H, 2I, 2J, 2K, 2L, 2M, 2N, 2O, 2P, 2Q, 2R, 2S  Ms. Merritt signed the Program of Work form for the Pharmacy Technology program grouping.

ELECTION OF OFFICERS

The committee recommended that Ms. Merritt remain as chairperson and she agreed.  Ms. Davis will continue to serve as secretary. 
GENERAL DISCUSSION
The members discussed the communication topic and Ms. Davis provided samples of the type of lessons she currently used to teach this competency. The general consensus was they were more than sufficient and to continue to teach this but possibly try to find out what type of problems the sites were having specifically noted on the surveys. She agreed to do this. The topic of the HB330 and the impact on the program was next. The members discussed possibly starting a review course or certificate program to prepare for the National Test for the technicians who would require certification to continue to practice. It was also suggested to check into some certificate programs such as diabetes training, compounding, and sterile preparation for existing technicians to specialize in. This would increase the student enrollment and provide additional training for graduates and other techs in the community. It was unanimously decided that a certificate program at 33 hours or so for new students would not be sufficient to train qualified technicians for entry level positions because of time and lack of depth. Ms. Davis had already discussed this with Janet Teeters at ASHP and she also did not support the idea. The committee agreed to continue only with the diploma level and investigate into the process of starting the specialized training type classes. Ms. Davis agreed to get more feedback from ASHP and research this further with the school. She will also research the idea of a summer camp and the grant for the Auto mix compounder with Tracy Adams.
PLAN FOR FALL MEETING
The Fall Quarter meeting is scheduled for September 11, 2007 at 6 p.m.
SUMMARY OF COMMITTEE RECOMMENDATIONS:
PAS Budget Request Items: 
·  1) Baxter Automix Compounder, budget or alternative funding sources pending
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