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ASHP congratulates the graduates of the  
 

Patient Care Impact Program 2011: 
 Introducing an Emergency Pharmacist into Your Institution 

 
 

 
 

Participants of this 6-month program worked with mentors to complete a project 
in which they developed an Emergency Pharmacist role in their institution. 
 
To complete this program, accepted participants: 

1. Attended a 1-hour Educational Session, “Effective Implementation and 
Optimization of the Emergency Pharmacist” at the ASHP 2011 Summer 
Meeting. 

2. Attended a team-building and project-planning session with their fellow 
participants led by the program mentors, at the ASHP 2011 Summer 
Meeting. 

3. Implemented a project in their institution between June and December 
2011 with mentor and co-participant support. 

4. Participated in monthly teleconferences with their mentors and fellow 
participants. 

5. Presented a poster describing the project at the 46th Midyear Clinical 
Meeting on December 6, 2011 in New Orleans. 
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Mentors and Participants: 
 

Mentors 
Rollin J. Fairbanks, MD, MS 
Director 
National Center for Human Factors 
Engineering in Healthcare 
Washington, DC 

Daniel Hays, PharmD, BCPS 
Clinical Pharmacist 
University Medical Center, University of 
Arizona 
Tucson, AZ 

Participants 
Jacqueline R. Brown, PharmD, MBA, BCPS 
Emergency Department Clinical Pharmacist 
Blessing Hospital 
Quincy, IL 
 

Abby L. Keiser, PharmD 
Clinical Assistant Professor of Pharmacy 
Practice 
Manchester College School of Pharmacy 
Fort Wayne, IN 
 

Kendrea A. Bryant, PharmD 
Clinical Assistant Professor/Clinical Pharmacist 
Xavier University College of Pharmacy - LSU 
Interim Hospital 
New Orleans, LA 
 

Diane M. Marks, RPh 
Staff Clinical Pharmacist 
Froedtert Health - Community Memorial 
Hospital 
Menomonee Falls, WI 

Shannon E. Dugan, PharmD 
Clinical Pharmacist 
Children's Hospital of Orange County 
Orange, CA 
 

Hyeryeon Noh, PharmD 
Staff Pharmacist 
Doctor's Medical Center 
Modesto, CA 
 

Susan B. Hanson, BS Pharmacy 
Clinical Pharmacist 
Community Memorial Hospital 
Menomonee Falls, WI 
 

Casey M. Peters, PharmD, BCPS 
Pharmacist, Emergency Department 
University of Pittsburgh Medical Center-
Shadyside Campus 
Pittsburgh, PA 
 

Lori A. Hernandez, PharmD 
ED Pharmacist 
Sharp Grossmont Hospital 
La Mesa, CA 

Sarah F. Pfaehler, PharmD 
Clinical Pharmacy Coordinator 
Parkview Health System 
Fort Wayne, IN 
 

Tara K. Jellison, PharmD 
Clinical Pharmacy Manager 
Parkview Health System 
Fort Wayne, IN 
 

Christine B. Rualo, PharmD 
Pharmacist, Emergency Room 
Sharp Grossmont Hospital 
La Mesa, CA 
 

 
 
Participants earned 25 hours (2.5 CEUs) of continuing pharmacy education (CE) credit from full participation in this 
program.  ACPE Program #204-000-11-025-L04P (25 contact hours / Practice-based) 
  

The American Society of Health-System Pharmacists is accredited by the Accreditation Council for 
Pharmacy Education as a provider of continuing pharmacy education.  Participants also received an 
ASHP certificate of completion for their participation in the entire program. 


