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23 Full and Part-time Technicians

Prior to initiative
4 certified

Employment
Range: 6 months –
36 years
Average = 8.6 years
Mode = 5.5 years

What Did We Do?

Human Resources Department
Introduced the concept
Provided resources
Asked for feedback
Set a date

Late Breaking Progress

Prior to initiation: 4
Initiation: 2 more

Now
Future
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