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Positian: Manager, Informatics & Automation EnhancementDspariment of
Pharmacy Service suninasinfeytotatnalaaidr osition
Analysis:Loads, manages, trains and supports pharmacy personnsi in providing
phamaceutical care across the continuum of care with spacific emphasis on
imptemaentation, intagration, standardization end maintenance of pharmacy
informatics” (clinical and managerial) and technology/automation systems to
support this mission.Responsibliities:1. Manages the implementation and actively
leads in accomplishing the phanmacy service’s scope of practice.2, Manages and leads
the Department’s Informatics and technojogy/autamation enhencement
initiatives:2.1 Manages, coardinatas and meintalna the pharmacy services'
automation.2.2 Manages and provides resource suppart for the pharmacy
services’ informatica system.2.3 Ensures the dissemination of computer-related
information to Inter- and intra-depsertmental st2ff as appropriate.2.4 Manages and
coordinates the department's develapment, Implementation ang monitoring of the
intranet, where necessery, and appropriate use of the internet2.5 Manages and
coordingtes the computer database for the department and ensures continued
integration with other extra-departimental clinical appiications (Inciuding its
integration with har-code point of care syatems for medication administration).2.6
Manages and coordinates the updates for the automaiion and informatics’
system, Including disseminating requisite update information to pertinent users.
2.7 Conducta end/or oversees ail new employee training regarding the
informatics @nd mutomation syatemns (including, but not imited to, davelopment
and maintepance of eppropriata tralning manuals, conducting off-line training
clagsas, and on-going monitoring and validation of staff performance vis-2-vis
informatics end automation systems)

3. Coordinates and manages the medication use procese for pharmacy service,
3.1 Ensures tha dissemination of pharmacoecenomic Information to assist
pharmacy parsonnel in their job performance.

4. Managsgs and Implements pharmacy spivice's adminitrative responsibiiities.
4.1 Participates in and coordinates the interviewing, hiring, orlenting, and training
of pharmacy personne).: Inciudes other pharmacy peracnnel, when appropriate,
in the process. i -
4.2 Develops, coordinates, communicetes, implements and ensures compliance
with all hesith-system’d and pharmecy service's policles and procedures, feders!
and state regulations and iaws, ahd JCAHO standards.
4.3 Uses and implemehts faimess in counseling end disciplining pharmacy
parsonnel. ' :
4.4 Conducts psrformance measurement evaluations for pharmacy personnel

" utjlizing @ peer review 83 end criteria-based assessment toojs.

4.5 Promotes, encaurgges end easists pharmacy persanne} in thelr seif-
development. { :



echacha


5. Directs and manages in collabofation with the Clinical Sarvices Assistant Director and
Clinical Pharmacy Specialists the Integration of appropriate clinical and operationsl
sarvices. ; :
5.1 Devealops, coordinates, monitors and evaluates the pharmacy residents
participation In pharmacy practice management projects.

5.2 Nianages and supports the developing, implementing and maonitoring of the
pherrhacy practice model. |

5.3 Positively promotes, ensures end manages appropriataly tralned staff In
order to fuifll goels and ogilctlves of the phermacy practice model for the patient
cere unit clinical steff phar Jnaclats. {

8. Coordinatés and manages the mplementation of the health system's and
departmant's performanee improvment pian,
8.1 lbevaiope and coordir |1les suggestions and recommendations for impraving
perfo'nnemca, Provides suggestions for addition to or deletion from the
parfarmance Improvemenf plan.

7. Promotes end adheres to our |arvica first philosophy for customer service.
7.4 Anticipates and responds 1o the needs of all customers.
7.2 Treats guests, patients, physiclans end other employaes with care, courtesy
and Pespeck, _
7.3 Listens effectively and communicates appropriately with others.
7.4 Davelops, coordinates and implements customer service pragrems.

8. Effectively manages one’s owr| practice and self-deveiopment.
8.1 Employs an effective| ystem for staying currant with pertinent litarature.
8.2 Actively and continuc_sly assures self-development and management-
devélopment by participatng In educatlonal classes, adult leaming and
co ncy. '
B.3 [Seeks and parlicipa”
perform indlvidus! roles . |
8.4 [Demonstrates team 15
end|accepts feedback a,
8.5 |Establishes network
res rarchlng and/or prob’

9. Assisls dla_e Director of Pharm gned.
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