
PMItIon: Man.g.r t tnforJJJatlcs a Autom8t1°" EnhancgmentDeparf.ment ofPharm.cy S.rvtce-~ ~ 1 1 --~ ~ -~ IPositron

Anatywla:Le8ds, rnsneges, trains and sup~ pham1scy personnel In provIdIng
pharmacel.ltlcat care acro89 the Cor)tinuum of care with opecfflc empna81s on
implementatIon, jntagrstJon, s1anda,rdlmt1on end maintenence of pharrnacy
InforTT1atics. {cllnlca( and managerial) and toohnolcgy/automatlon systems to
support fhis ml&8Io!1.Re.pon.lblntle.: 1. Manages the imp]emen~tioD and a4;Uvely
]~8ds m accomp]jsbing 1i2C p~y ~ce.. scopc ofpractice.2. Manages and !eads
the Oepartmenfs Informotl~ and I:8chnology/autolT1,atlon erthBncement
InItIetlV9S:2,1 Manages, coordinates and melntalM the phermar.y services'
sut:om8tion.2.2 Menages and provIdes resource 6Upport for the ptlen-nacy
servIces' InformatIcs 8yatem.2.3 Ensures the dlssemlnetlon 01 computer-related
informatIon to Ir)ter- and l~ra-depsrf1T1ental 8srr 88 epproprlete.2.4 Manages and
coordinatee the dBpanment'B development, Implementation and monItoring of the
Intmnet, w!1ere necesssry, end appropriate use of ttle intemet2..5 Manages and
coorolnetes the comptrt8r database for the depB~ent and ensures continued
integratIon with other extra-deparb:n~nf81 clinical applIcations (lncJudfng Its
Integration wI1t1 bar-code poInt of care s)'Btems for medication admlnfsb'atfon).2.6
ManegeB and ooord'nat88 fhe update& for the EIIJtomBUon and informatics'
system. Including dlBeemlnetlng r9quisit.e update Infotmatlon to pertinent user~.
2.7 Conducts and/or oversees 81! r)aw ernployoe training regarding the
Info!"nlatlc6 end autometlon syatems (IndIJdlng. but not lImited to, development.
and: maintenance 01 eppropriate traIning manuals, conductIng off-flne training
da~88. and on-going monItorIng ~nd vatldatlon of staff ~anC9 yls-~-vI8
In~rmatJcs and automatIon 8~ernS)

3. C~rdfn~t88 Bnd manages th8 medlCa~IOn use process for pharmacy service.
3.1r Ensures the dlS80mlnatlon of pharmBcoeconomlc InforTr1ation to 8esist
pharmecy PQrsonnell1'l their job p:8rformance.

4. MansgJs and Implements pharmacy g~JVIPB'8 Bdmln18tratJve respol'1~blltties.
4.1 Participates In and ~ordlnste8 the Int.ervtewJng, ttirlnQ, orIenting, end traInIng
offharmecy personnel.; Includes ot:her pharmacy personnel, when appropriate,
In :he process. ! ,

4. Oevel9p8, ccordJna'tes, c~unlcates, impfemBnts and ensures co~pllance
WIth all heelth-system.~ end phBrmecy $e1Vlce'8 policies and procedurB&~ federal
arid state regulations ar;d laws, and JCAHO standards.
4..3 Uses and Implemehta falmes8 In counse"l'1g end disciplining pham1er;y
p~ rsonnel. I 4. Co"ductB p8rformBnce me~urement evaluatIons for phsM'nscy personnel

.JJ lI~ng e peer revIew ss and criterla--based assessment t.ools.
4) Promotes. eI'lCQIJr&-:e end ~8slst3 phannapy pemonnelln theIr self-
deveJOPm@rJt. iB8 , ,

echacha



5. Directs and m9nage~ In coflabolfation wIth the Olntcal seNIces Assistant Director and
ClInIcs' Pham,ecy Specfallsts ti181~tegrstlon of approprIate cffnlcal and operatlonel
services. : I

5.1 develops. coordJnetes~ monItors and eveluateB the phBfJ}')acy resIdents

psrtldpstlon In pharmacy Arectlce management projects.
5.2 ~BnBges end 8up~ the developing, Implemmttng and monftor1ng of the
pharrtlBC)' prBctlce model. I

5.3 PoRltlvefy promotes. 8 ~8Ures ~ manages approprfat&ly tra'"ad 8taff In
order to fUmll goals and op lectfves of ~h0 phelrmacy practJce model for the patient

cere ~nlt clinical st.eff phsrmaelRtc. ,

6. CoordJ"~s end menages the Irnplementatlon of the health system's end

departmenrs!perlom1an09 Improvl~m9nt plan,
6.1 DevelopG Bnd coordJnetea 8ugg~tions and recommendBfions for improving
perfQn11enCB, ProvIdes suggestions for Bddltion to or deletIon from the

peTf~rmance Improvement plan. i
, I

7. Promotes end edheree to our .ervice fi~t philosophy tor aJstomsr service.
7.1 Antlclpate8 and raspDnd5 to t118 needs of Bit custJ)mem.
1.2 TreBt.s guests. peJientB, physicians end other emplo~9S with care, courtesy

and respec~. I
7.3 Llsten~ effectIvely 8n~ communiCates approprlotely with others.
1.4 bevelops. coordlnat.e~ and implementa custnmer service programs.

IS in eddcBtJonal op?°rtunltleG to enhance abllliy to
1d better seNIce cur customer5.
fork by workIng with others and beIng flexible. Gives

proprJ8tely,
; and seeks Infolmatlon from meny SO4Jrce5 when

tm-solvlng.

Icy Services In performence of other duties as assIgned.

a. EffectIvely menages one's owrc practIce end se!f-development.

8.1 Employs an effect;V'8,systern for staying current wittY pertinent literature.

8.2 !A.cllvely end cont.lnucu8ly eaSures gelf~d8Velopm8nt. end managem8rlt-

d
!Eopment ~ portlclpel mg I" edu~t'onB' c1asses, adult leamlng and

co ncy.
B.~ Seeks and pertlc'psTA
pe rm indlvlduel roles a
B .4i DemOnStrBtes teBmY end accapt.8 feedback 8TJ

8.5 EstablistJes networkf

fe8 archIng and/or probll

r

9. Assf8ts ~e DIrector of PhBrml

'.
~
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