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Is a patient care room available and is 
the patient’s acuity higher than present 

waiters?

The bedside nurse completes a more 
thorough work-up and documents in 

the nursing notes.  He or she will 
obtain any missing medication/allergy 

information, if needed.

The physician enters a care room, 
completes assessment, and treats 

patient as needed.
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Patient Assessed 
by Triage RN

RN Gives Patient 
Script(s) and 

Written Information

Some patients have one or more new 
medications, some have no medication 
changes, and some have a changes in 
medication doses or discontinuation of  

medications.

The triage nurse obtains allergy 
information and attempts a medication 

history.  The medication history is 
typically a listing of the patient’s 

medications and  may not contain 
doses or how the medication is taken.

 


