
ASHP Statement on Confidentiality of Patient  
Health Care Information

The American Society of Health-System Pharmacists 
(ASHP) believes that all medical information is sensitive 
and should be given the utmost protection. ASHP supports 
the adoption into federal law of a minimum standard for pro-
tection of individually identifiable patient health informa-
tion and believes that states should retain the ability to adopt 
standards that are more stringent than federal law.

ASHP believes that patients should have the right to 
access and review their medical records and the ability to 
correct factual errors in those records. Patients should also 
have the right to know who has access to their medical re-
cords and to authorize how their medical information will 
be used.

The Health Insurance Portability and Accountability 
Act of 1996 (HIPAA) requires health systems to have writ-
ten policies and procedures in place to guard against the 
unauthorized collection, use, or disclosure of individually 
identifiable patient health information and provide notice of 
such policies to their patients. All health-system personnel 
should be trained to understand and comply with those pri-
vacy standards.

ASHP strongly believes that pharmacists must have 
access to patient health records in order to provide quality 
care and ensure the safe use of medications. Within health 
systems, all authorized practitioners should be encouraged 
to communicate freely with each other while maintaining 
patient confidentiality and privacy. This includes pharma-
cists practicing across the continuum of practice settings in 
order to maintain continuity of care. Pharmacists recognize 
that with access to the patient’s health record comes the 
pharmacist’s professional responsibility to safeguard the pa-
tient’s rights to privacy and confidentiality. Uniquely identi-
fiable patient information should not be exchanged without 
the patient’s authorization for any reason not directly related 
to treatment, payment, health care operations, or research 
conducted under an appropriately constituted institutional 
review board (IRB). ASHP advocates strict governmental 
protections, with appropriate civil or criminal penalties for 
violations, to prevent disclosure of individually identifiable 
patient information outside the health system (i.e., to an un-
authorized third party) for any purposes not directly related 
to treatment, payment, health care operations, or research 
conducted under an appropriately constituted IRB.

Pharmacists participate extensively in research on 
drugs. ASHP believes that all research data must be recorded 

and stored in such a way that the subjects’ rights of privacy 
and confidentiality are protected. IRBs have a responsibility 
to determine when informed consent is necessary and to es-
tablish procedures for obtaining informed consent. Patients 
should receive a statement describing the parties who may 
have access to patient-identifiable information (e.g., insti-
tutional personnel, business associates, researchers, person-
nel from study sponsors, employees of government agencies 
that monitor compliance with regulations). Patient authori-
zation requirements under the privacy regulations of HIPAA 
must be followed, and patients always have the right to with-
draw their consent at any time.

ASHP believes that there is no potential for a breach 
of patient confidentiality when patient information is aggre-
gated for use in legitimate research or statistical measure-
ment and is not uniquely identifiable. Therefore, specific 
authorization by individual patients for access to this infor-
mation is not needed.

ASHP believes that pharmacy residency programs and 
other training programs must implement policies and proce-
dures to ensure the confidentiality of patient medical records 
while allowing pharmacy students and residents access to 
these records in the course of their training and presentation 
of their research.

This statement was reviewed in 2013 by the Council on Public 
Policy and by the Board of Directors and was found to still be ap-
propriate.

Developed through the ASHP Council on Public Policy and ap-
proved by the ASHP Board of Directors on February 22, 2008, and 
by the ASHP House of Delegates on June 10, 2008. 

This statement supersedes the ASHP Statement on the Confidential-
ity of Patient Health Care Information dated April 21, 1999. 
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