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Lee B. Murdaugh, RPh, PhD

During her more than 30-year healthcare career, Lee
B. Murdaugh, RPh, PhD, has helped more than 1,000
hospitals prepare for accreditation surveys. As the
Director of Accreditation and Medication Safety for
Cardinal Health Innovative Delivery Solutions, she
assists pharmacies in preparing for accreditation
surveys and implementation of best practices that
foster safe medication use. Lee also actively presents
on her areas of expertise: competence assessment,
accreditation compliance, and medication safety.

Prior to joining Cardinal Health, Dr. Murdaugh
was Director of Pharmacy at St. Mary’s Health System
in Knoxville, Tennessee. Long active in pharmacy
education, she was a preceptor for three colleges
of pharmacy and was a codeveloper and instructor
for the pharmacy technician training program at the
Tennessee Technology School. Lee received a bachelor
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of science degree in Pharmacy, as well as a doctor of
philosophy degree in Drug and Materials Toxicology
from the University of Tennessee. She was a Fellow of
the American Foundation for Pharmacy Education from
1976 to 1979 and received the prestigious Chairman’s
Award from Cardinal Health in 1998.

Dr. Murdaugh authored the four previous editions
of Competence Assessment Tools for Health-System
Pharmacies. She has also authored articles and other
publications on accreditation compliance, including
coauthoring ASHP’s eighth edition of Assuring Contin-
uous Compliance with Joint Commission Standards:
A Pharmacy Guide. A member of ASHP for more
than 25 years, Lee is actively involved in committee
participation, providing presentations, and contrib-
uting to publications. She is also an active member of
the Tennessee Pharmacists Association and is a peer
reviewer for Hospital Pharmacy journal.
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and Pharmacy Practice for Cardinal Health Innovative
Delivery Solutions, where he leads a team that provides
assistance to organizations in preparing their pharma-
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Organization, AOA’s Healthcare Facilities Accredita-
tion Program, Center for Improvement in Healthcare
Quality, Centers for Medicare & Medicaid Services,
and other regulatory surveys. His team focuses on
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tools and educational programs.
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Since its original publication, Competence Assessment
Tools for Health-System Pharmacies has continued to
meet the changing needs of pharmacy directors and
their staff.

In the continuing effort to meet the needs of our
readership, this fifth edition contains the following:

e ACDwith the MS Word files of the job descriptions
and PDF files of all compentencies

e Acrosswalk guide identifying competencies appro-
priate for pharmacists and pharmacy technicians

e Two updated chapters on competence assessment
and designing and managing a competence assess-
ment program reflecting current Joint Commission
competence standards

e A new chapter on educating the pharmacy staff

e Updated competencies on compounding sterile
preparations and compounding hazardous drugs to
reflect current USP requirements and the addition
of study guides

e New competencies as follows:

Aminoglycoside dosing

Parenteral anticoagulant therapy
— Oral anticoagulant therapy

Medication dosing in hepatic dysfunction
Compounding nonsterile preparations

Four chapters specific to pharmacy technicians
on age-specific competencies

Xi
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e Expanded information in the hazardous materials
competency including the revised Occupational
Safety and Health Administration (OSHA) Hazard
Communication Standard

e Updated infection prevention competency
including information about safe injection prac-
tices from the Centers for Disease Control and
Prevention

e Updated confidentiality and patients’ rights compe-
tency to reflect current legislation protecting the
privacy of medical information

e Updated pharmaceutical care competencies to
reflect current practice

e New assessment exam questions in most compe-
tencies

Purchasers may continue to print forms and other
resources as provided on the companion CD for use
in their practice site. The content provided can also
guide purchasers in creating their own materials for
their institution or practice site. Content from the
book may not be photocopied, and content from the
companion CD may not be uploaded to an intranet,
learning management system, or course management
system without express written permission from ASHP.
For specific questions regarding usage, copyright, and
permission, please contact ASHP at publications@
ashp.org or call 301-664-8741.
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