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book may not be photocopied, and content from the 
companion CD may not be uploaded to an intranet, 
learning management system, or course management 
system without express written permission from ASHP. 
For specific questions regarding usage, copyright, and 
permission, please contact ASHP at publications@
ashp.org or call 301-664-8741.

xi





Competency Crosswalk

xiii



xiv Competence Assessment Tools for Health-System Pharmacies

 TABLE 29-2. Oral Bioavailability of Selected Medications Available in Both IV and PO   
  Formulationsa

Chapters

P

Pharmacists 
Only

T

Technicians 
Only

P T

Pharmacists 
&Technicians 

Section II. Job Descriptions and New Employee Assessment Tools
4. Director of Pharmacy P

5. Clinical Manager P

6. Staff Pharmacist P

7. Purchasing Technician
T

8. Pharmacy Technician
T

9. Resources for Customizing Job Descriptions P T

10. Orientation Record P T

11. Initial Skills Assessment—General P T

12. Initial Skills Assessment—Pharmacist P

13. Initial Skills Assessment—Pharmacy Technician
T

Section III. General Competencies

14. Confidentiality and Patient Rights P T

15. Safety P T

16. Security P T

17. Fire Safety P T

18. Hazardous Materials P T

19. Emergency Management P T

20. Infection Prevention P T

21. Information Management P T

Section IV. Pharmaceutical Care Competencies

22. Neonatal and Infant Patients for Pharmacists P

23. Pediatric and Adolescent Patients for Pharmacists P

24. Adult Patients for Pharmacists P

25. Geriatric Patients for Pharmacists P

26. Obstetric Patients P

27. Oncology Patients P



Competency Crosswalk  xv

Chapters

P

Pharmacists 
Only

T

Technicians 
Only

P T

Pharmacists 
&Technicians 

28. Psychiatric Patients P

29. Medication Dosing in Patients with Renal Dysfunction P

30. Medication Dosing in Patients with Hepatic Dysfunction P

31. Intravenous to Oral Therapy Conversion P

32. Antibiotic Streamlining P

33. Aminoglycoside Dosing P

34. Parenteral Anticoagulant Therapy P

35. Oral Anticoagulant Therapy P

36. Pain Management P

37. Adult Enteral Nutrition P

38. Adult Parenteral Nutrition P

39. Patient Counseling P

40. Adverse Drug Reaction Reporting P T

41. Medication Safety P T

Section V. Pharmaceutical Care Competencies for Technicians

42. Neonatal and Infant Patients for Technicians T

43. Pediatric and Adolescent Patients for Technicians T

44. Adult Patients for Technicians T

45. Geriatric Patients for Technicians T

Section VI. Compounding and Dispensing Competencies

46. Compounding Sterile Preparations P T

47. Compounding Hazardous Drugs P T

48. Compounding Nonsterile Preparations P T

49. Repackaging Medications P T

50. Controlled Substances P T

51. Medication Area Inspections P T





Acknowledgments

I would like to thank the following individuals for 
reviewing chapters for the fifth edition.

Curt W. Quap, RPh, MSPharm, FASHP, Director, 
Clinical Information and Education Resources, Cardinal 
Health Innovative Delivery Solutions, for reviewing the 
following chapters:
• Adult Parenteral Nutrition
• Aminoglycoside Dosing
• Obstetric Patients
• Oral Anticoagulant Therapy
• Pain Management
• Parenteral Anticoagulant Therapy

Oscar E. Guzman, PharmD, BCPS, Clinical Director, 
Critical Care and Infectious Diseases, Cardinal Health 
Innovative Delivery Solutions, for reviewing the Amino-
glycoside Dosing chapter.

Jennifer D. Van Cura-Frame, PharmD, Director, 
Consulting and Clinical Operations, Cardinal Health 
Innovative Delivery Solutions, for reviewing the Amino-
glycoside Dosing chapter.

Lee B. Murdaugh, RPh, PhD

xvii




