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About This Edition

Since its original publication, Competence Assessment 
Tools for Health-System Pharmacies has continued to 
meet the changing needs of pharmacy directors and 
their staff.

In the continuing effort to meet the needs of our 
readership, this fifth edition contains the following:
•	 A CD with the MS Word files of the job descriptions 

and PDF files of all compentencies
•	 A crosswalk guide identifying competencies appro-

priate for pharmacists and pharmacy technicians
•	 Two updated chapters on competence assessment 

and designing and managing a competence assess-
ment program reflecting current Joint Commission 
competence standards

•	 A new chapter on educating the pharmacy staff
•	 Updated competencies on compounding sterile 

preparations and compounding hazardous drugs to 
reflect current USP requirements and the addition 
of study guides

•	 New competencies as follows:
ͷͷ Aminoglycoside dosing
ͷͷ Parenteral anticoagulant therapy
ͷͷ Oral anticoagulant therapy
ͷͷ Medication dosing in hepatic dysfunction
ͷͷ Compounding nonsterile preparations
ͷͷ Four chapters specific to pharmacy technicians 

on age-specific competencies

•	 Expanded information in the hazardous materials 
competency including the revised Occupational 
Safety and Health Administration (OSHA) Hazard 
Communication Standard

•	 Updated infection prevention competency 
including information about safe injection prac-
tices from the Centers for Disease Control and 
Prevention

•	 Updated confidentiality and patients’ rights compe-
tency to reflect current legislation protecting the 
privacy of medical information

•	 Updated pharmaceutical care competencies to 
reflect current practice

•	 New assessment exam questions in most  compe-
tencies

Purchasers may continue to print forms and other 
resources as provided on the companion CD for use 
in their practice site. The content provided can also 
guide purchasers in creating their own materials for 
their institution or practice site. Content from the 
book may not be photocopied, and content from the 
companion CD may not be uploaded to an intranet, 
learning management system, or course management 
system without express written permission from ASHP. 
For specific questions regarding usage, copyright, and 
permission, please contact ASHP at publications@
ashp.org or call 301-664-8741.
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Section V. Pharmaceutical Care Competencies for Technicians

42.	 Neonatal and Infant Patients for Technicians T

43.	 Pediatric and Adolescent Patients for Technicians T

44.	 Adult Patients for Technicians T

45.	 Geriatric Patients for Technicians T

Section VI. Compounding and Dispensing Competencies

46.	 Compounding Sterile Preparations P T

47.	 Compounding Hazardous Drugs P T

48.	 Compounding Nonsterile Preparations	 P T

49.	 Repackaging Medications P T

50.	 Controlled Substances P T

51.	 Medication Area Inspections P T
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